
Other Sources of Support

Depending on your situation, the following 
agencies and organisations may be able to 
provide additional support.

How Can I Contact Advice Portsmouth? 

Telephone:
02392 794340

Email:
Advice.Portsmouth@theyoutrust.org.uk

Address:
Advice Portsmouth, Focus Point
116 Kingston Crescent
North End, Portsmouth PO2 8AL

Registered Address:
Delme 1, Delme Place, Cams Hall Estate, 
Fareham, Hants PO16 8UX 
www.theyoutrust.org.uk

The YOU Trust is registered in England no. 
1898188 and is a registered charity no. 291489

HIVE Portsmouth 	 023 9261 6709
Switched On Portsmouth 0800 260 5907
Portsmouth City Council 	 023 9282 2251
North End Food Pantry 	 023 9265 3635
Positive Minds 	 023 9282 4795
Counselling with You 	 023 9279 4357
Healthwatch 	 023 9354 1510
Carers Centre 	 023 9285 1864

YOU: a family, creatively 
empowering people to thrive 
in their communities.



Partners for Wellbeing

What We Do

Advice Portsmouth provides free, independent, 
impartial, and confidential advice to people living 
in Portsmouth.

Our purpose is to give the right advice and appropriate 
support to help clients solve their problems. Our team 
of qualified professionals, support staff, and dedicated 
volunteers provide general and specialist advice in the 
fields of debt, welfare benefits, employment, housing, 
family, and consumer law.

Hate Crime Reporting Centre

Advice Portsmouth has partnered with Hampshire 
Constabulary to become a Third Party Reporting Centre.

As a Third Party Reporting Centre, we offer an 
alternative to speaking directly to the Police about a 
Hate Crime or Hate Incident. We provide confidential 
help and support to report a Hate Crime or Incident.

You can choose to remain anonymous and have no 
contact with police.

Please contact us on:
02392 794340

How We Can Help

We aim to provide the right advice and appropriate 
support for free to help you solve your problem.

Advice Portsmouth’s highly skilled team of advisors 
are ready and waiting to help you with specialist and 
generalist advice on a wide range of subjects, including:

•	 Housing
•	 Form filling
•	 Welfare benefits
•	 Debt
•	 Employment
•	 General family issues
•	 Consumer issues

No enquiry is too big or too small. If there is anything 
you require assistance with then please contact us and 
our team will do our best to support you.

Who We Can Help

In the ebb and flow of modern life, it’s easy to find 
oneself in a difficult situation. Disability, illness, job 
losses, family breakdown, mental health, and changes 
in law can bring hardship and additional challenges.

The compassionate, friendly, and knowledgeable  
team at Advice Portsmouth are here to provide you 
with advice and support to empower you to overcome 
these struggles. 

You will never be judged, and you will never have to 
face this alone.

“My advisor was very knowledgeable, empathic, 
and knew exactly what help and advice to offer. 
She had a very professional approach and made 
me feel at ease as I suffer with anxiety. Thank you.”

Each year we help the people of Portsmouth 
to secure over £1,000,000 through obtaining 
rightful welfare benefits, debt relief orders, and 
bankruptcy orders. That money helps people to 
regain control of their lives, empowering them to 
worry less and live more.


